#7BrainBuilt Development Group
“The People Experts”

Casey’s most requested topics:

e Building Relationships: How to Work With People

e Developing Emotional Intelligence: What's Your EQ?

e Client-Centered Customer Service: Become a Service Superhero

e Secrets of 21 Century Leadership

e Management and Supervision Skills

e Completely Clear Communication

e Communication Skills for Leaders

e How to Deal with Difficult People

e Developing High Performance Teams

e Conguering the Challenges of Change

e Maximizing Motivation and Morale

e Stress Management & Life Balance

e High Impact Training Techniques

e Powerful Presentation Skills: Secrets of the Pros

e Criticism and Discipline Skills for Leaders

e Coaching, Mentoring, Team Building and Team Leadership

e Creativity and Innovation Techniques: Bringing Out Your Inner-Genius

e Strategic Thinking, Decision Making and Problem Solving Skills

e Mastering Win-Win Negotiation and Sales Techniques

e Learn to “Read People” —Developing Insight into Personality Style

e Managing Office Politics

e Real World Solutions for Dealing with Attitude Problems in the Workplace
e Energize Your Workplace: Putting the “Human” Back into your Human Resources
o Corporate Social Responsibility: Creating a Sustainable Future through CSR

All programs can be delivered as keynote speeches, workshops (full-day and half-day), train-the-trainer,
or as complete consulting and coaching packages.
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